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The Collaborative to End Human Trafficking is leading area law enforcement, government, health care, social
service agencies, and businesses to identify the needs of trafficked persons and to develop a comprehensive
and coordinated response to human trafficking in northern Ohio.

Working together, this collaborative network created this Resource Guide.
It is intended as an aid in addressing human trafficking.
Special thanks to Cleveland Rape Crisis Center’s Project STAR and Bellefaire JCB for
their significant assistance in updating this Resource Guide.
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For more information about the organizations and businesses committed to this collaborative effort:

Visit: HappensHereToo.org
Email: collabtoendht@gmail.com
Call: 440-872-6500

This Resource Guide is maintained and made available for the purpose of enhancing access to information about supportive services for victims of human trafficking. The inclusion of any organization, agency or service in
this Resource Guide does not imply or constitute an endorsement or recommendation, nor does exclusion imply disapproval. Every attempt has been made to provide accurate information.
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24 HOUR EMERGENCY SERVICES for Victims of Human Trafficking: ADULT and YOUTH

Service | Provider Phone Provider Address Comments Website
Imminent 911 911 Imminent
danger Danger
Law Cuyahoga Regional 216-443-6085 1215 W. 3" St. Servicing https://sheriff.cuyahogacounty.us/
Enforcement Human Trafficking Cleveland, OH Northeast
Task Force 44113 Ohio
FBI 216-522-1400 1501 Lakeside Ave.
Cleveland, OH
44114
Homeland Security 1-866-DHS-2-ICE
Medical Local Emergency Seepg. 7
Room



https://sheriff.cuyahogacounty.us/
https://sheriff.cuyahogacounty.us/

24 HOUR CRISIS HOTLINE for Victims of Human Trafficking: ADULT and YOUTH

Service Provider Comments Website
Category
First Call for | United Way 211 or 1331 Euclid Ave. Referrals to community
Help 216-436-2100 | Cleveland, OH 44115 resources.
Homeless and | Bellefaire Hotline: 22001 Fairmount Blvd. Youth http://www.bellefairejcb.org/
Missing  |JCB, Missing | 216-570-8010 Cleveland, OH
Youth and 44118
Homeless Office:
Youth 216-932-2800
Program
Mandatory | Cuyahoga Hotline: 3955 Euclid Ave. Mandatory reporting www.cfs.cuyahogacounty.us
Reporting County 216-696-KIDS Suite 2505 agency for all
Agency Department Cleveland, OH suspected or known
(Minors) of Office: 44115 cases of neglect or
Children and | 216-431-4500 abuse of minors.
Family
Services
Mobile Crisis | Frontline Hotline: 1744 Payne Ave. Reaching out to adults http://www.frontlineservice.org/
Services 216-623-6888 Cleveland, OH and children in
Office: 44114 Northeast Ohio to end

216-623-6555

homelessness, prevent
suicide, resolve
behavioral health crises,
and overcome trauma.



http://www.cfs.cuyahogacounty.us/
http://www.cfs.cuyahogacounty.us/
http://www.frontlineservice.org/
http://www.frontlineservice.org/

Project Project STAR Hotline: 1228 Euclid Ave. Crisis intervention https://clevelandrapecrisis.org/services
Sex Cleveland | 855-431-STAR Suite 200 Hospital and law /project-star/
Trafficking Rape Crisis (7827) Cleveland, OH enforcement advocacy
Advocacy & Center 44115 Counseling, criminal justice
Recovery 24/7 Hotline Office: system advocacy
24/7 Hotline 216-619-6194 Assistance with connecting | Www.clevelandrapecrisis.org/contact/c
to other providers risis-and-support-hotline/
Respond in person 24/7
Referral to National Hotline: Answers calls anywhere in | www.Humantraffickinghotline.ora/res
resources/ Human 1-888-373-7888 the country 24/7 ources
Tip reporting | Trafficking Over 200 languages
Resource TTY: 711 Support for both survivors
Center (Text telephone) and resources for those
helping survivors
text HELP to
#233733



https://clevelandrapecrisis.org/services/project-star/
https://clevelandrapecrisis.org/services/project-star/
https://clevelandrapecrisis.org/services/project-star/
https://clevelandrapecrisis.org/services/project-star/
https://clevelandrapecrisis.org/services/project-star/
http://www.clevelandrapecrisis.org/contact/crisis-and-support-hotline/
http://www.clevelandrapecrisis.org/contact/crisis-and-support-hotline/
http://www.clevelandrapecrisis.org/contact/crisis-and-support-hotline/
http://www.clevelandrapecrisis.org/contact/crisis-and-support-hotline/
http://www.clevelandrapecrisis.org/contact/crisis-and-support-hotline/
http://www.clevelandrapecrisis.org/contact/crisis-and-support-hotline/
http://www.clevelandrapecrisis.org/contact/crisis-and-support-hotline/
http://www.clevelandrapecrisis.org/contact/crisis-and-support-hotline/
http://www.clevelandrapecrisis.org/contact/crisis-and-support-hotline/
http://www.humantraffickinghotline.org/resources
http://www.humantraffickinghotline.org/resources
http://www.humantraffickinghotline.org/resources
http://www.humantraffickinghotline.org/resources

Hospitals with SEXUAL ASSAULT NURSE EXAMINER Program: ADULT and YOUTH

Provider Phone Provider Address

Comments

Primary health care
Acute health concerns
Sexual health
management

Mental health
screening &
connection to long
term outpatient mental
health care

Referral to specialty
clinics

Social work
Pharmacy

Dental & Optometry
Nutritionist & WIC
on-site

Fairview | 216-476-2762| 18101 Lorain Ave. Children https://my.clevelandclinic.org/locations/fairviewhospital/spe
Hospital Cleveland, OH 0-17 years cialties/emergency#sane-tab
216-476-7080 44111 Adults
Adult ED
216-476-7081
PEDS ED
Haven Children only HavenClinic@UHhospitals.org
Clinic 0—17 years
24/7 appointment
scheduling



https://my.clevelandclinic.org/locations/fairview-hospital/specialties/emergency#sane-tab
https://my.clevelandclinic.org/locations/fairview-hospital/specialties/emergency#sane-tab
https://my.clevelandclinic.org/locations/fairview-hospital/specialties/emergency#sane-tab
https://my.clevelandclinic.org/locations/fairview-hospital/specialties/emergency#sane-tab
https://my.clevelandclinic.org/locations/fairview-hospital/specialties/emergency#sane-tab
https://my.clevelandclinic.org/locations/fairview-hospital/specialties/emergency#sane-tab
mailto:HavenClinic@UHhospitals.org

Hillcrest | 440-312-4500| 6780 Mayfield Rd. Children http://www.hillcrestmedicalcenter.com/news/sexualassault-
Hospital Mayfield Heights, OH 0-17 years program-offered-hillcrest-0
44124 Adults
MetroHealth| 216-778-3572| 2500 Metro Health Dr. 13 year- Adults https://www.metrohealth.org/emergency
Medical | 216-213-7566 Cleveland, OH
Center 44109
Southwest | 440-816-8000 18697 Bagley Rd. 16-17 years https://www.swgeneral.com/Our-
General Middleburg Hts., OH Adults Services/Emergency-Services.aspx
44130
UH 216-844-7008| 11100 Euclid Ave. Children only http://www.uhhospitals.org/rainbow/services/emergency-
Rainbow & Cleveland, OH 0-17 years medicine
Babies 44106
Hospital
UH 216-844-3722 11100 Euclid Ave. http://www.uhhospitals.org/cleveland/services/emergency-
Hospitals Cleveland, OH 44106 Adults only room/adult-sane-program
(Cleveland, _
Ahuja, 3999 Richmond Rd.
Bedford Beachwood, OH 44122
Rlcgrr?dond, 44 Blaine Ave.
Bedford, OH 44146
Geauga)

27100 Chardon Rd.
Richmond Heights, OH
44143

13207 Ravenna Rd.
Chardon, OH 44024
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INTERPRETER SERVICES
Provider Phone Provider Address Comments

Service
Category

Website

Interpreting

Interpretation | Asian Services | 216-881-0330 | 3631 Perkins Ave. « 30+ http://www.asiaohio.org/
and in Action, Inc Ste. 2A-W languages
Translation Cleveland, OH
44114
Cross Threads | 440-317-0580 | 5734 Westminster 51+ http://www.crossthreadsolutions.com/products.html
Solutions LLC Dr. languages
Solon, OH 44139
U.S. Committee | 216-781-4560 | 2103 Clark Ave. www.Refugees.org/field-office/Cleveland
for Refugees Ext.5012 Cleveland, OH
and Immigrants 44109
Sign Language Cleveland 216-231-8787 | 11635 Euclid Ave. * Audiology https://www.chsc.org/
Interpreting Hearing and Cleveland, OH * Speech &
Speech Center 44106 Language
* Hearing
Aides
« ASL

10


http://www.asiaohio.org/
http://www.asiaohio.org/
http://www.crossthreadsolutions.com/products.html
http://www.crossthreadsolutions.com/products.html
http://www.refugees.org/field-office/Cleveland
http://www.refugees.org/field-office/Cleveland
http://www.refugees.org/field-office/Cleveland
http://www.refugees.org/field-office/Cleveland
https://www.chsc.org/

HOUSING: Short Term for Victims of Human Trafficking: ADULT

Service

Category

Provider

Coordinated Intake

Phone

216-674-6700

Provider Address

1736 Superior Ave.
Cleveland, OH
44114

located on the

2" floor of the
Cosgrove
Building

Comments

Explores options
for shelters
8am-8pm, M-F

Website

http://ohs.cuyahogacounty.us/ en-
US/informationhomeless.aspx

Family Promise of
Greater Cleveland

216-767-4060

3470 E. 152" St
Cleveland, OH
44120

Must access services
through Coordinated
Intake

Temporary housing
& case mgmt.
services

Contact CI 8am-
8pm, M-F
216-674-6700

https://familypromisecle.org/ Gethelp

11


http://ohs.cuyahogacounty.us/en-US/information-homeless.aspx
http://ohs.cuyahogacounty.us/en-US/information-homeless.aspx
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Frontline Service
Norma Herr
Women's Center and
Coordinator Intake

216-479-0020
ext. 2220

2227 Payne Ave.
Cleveland, OH
44114

Adult women

http://www.frontlineservice.or
g/central-intake-homelessprevention-
and-diversion/

Hebrew Shelter Home —
Jewish Family Service
Association

216-292-3999

29125 Chagrin Blvd.
Beachwood, OH
44122

Shelter, only for
Jewish women who
are homeless

and/or victims

of domestic violence.

https://www.|fsa-
cleveland.org/hebrew-shelterhome/

Laura’s Home City
Mission

Laura’s
Home:
216-472-5500

City Mission:
216-431-3510
(Michael
Hahn)

18120 Puritas Ave.
Cleveland, OH
44135

Shelter for women
and women with
children

Crisis intervention

https://www.thecitymission.org/lauras-

home/

Lutheran Metropolitan
Ministry

Shelter:
216-566-0047

2100 Lakeside Ave.
E
Cleveland, OH
44114

Adult male shelter
Workforce
Development

https://www.lutheranmetro.or g/home-

page/what-wedo/housing-shelter/

Salvation Army
Harbor Light Complex

216-781-3773
ext.198

1710 Prospect Ave.
E
Cleveland, OH
44115

Shelter, clothing,
food, detox, crisis
assistance

http://neo.salvationarmy.org/n
ortheastohio/HarborLightPS

12
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Seasons of Hope

216-421-0536

1339 E 112™ St.

Drop - in center for

www.Adamhscc.org/en-

Cleveland, OH women US/seasons-of-hope.aspx
44106 Open 7:30 AM - 6:00
PM, M-F
The Metanoia Project Denison UCC A welcoming overnight
9900 Denison Ave. shelter with a small
Cleveland, OH group atmosphere for
44102 men and women 18 to

55 years of age.

Open November 25" to
April 15"

7 days a week, 6PM —
7AM

If you would like to
walk in, you can do so
between 6PM-6:30PM
daily. No walk-ins will
be let inside past 6:30
PM.

If you do not wish to
walk in during that time,
you must arrive at the
West Side Catholic
Center Resource
Center at 3135 Lorain
Ave. between 5:30PM
& 7PM in order to catch
the van that will take
you to our overnight
shelter at Denison UCC.
The van will be
available to drop you off
at St. Malachi or St.
Augustine’s in the
morning.

13
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The Metanoia Project

St. Malachi Church
2459 Washington
Ave. Cleveland, OH
44113

A calm overnight
shelter space for men
55 years of age or
older

Open November 25™
to April 15%

Friday: 7PM-7AM
Saturday: 7PM-7AM
Sunday: 7PM-7AM
Monday: 7PM-7AM
Tuesday, Wednesday,
Thursday we are open
7PM-7AM, but only
when the weather is
considered
dangerously cold (you
can call 211 to find
out if we will be open
these days).

14



HOUSING: Long Term for Victims of Human Trafficking: ADULT

Service Provider Provider Comments Website
Category Address

Housing Front 216-781-2250 1545 West » Safe, http://www.frontstepsservices.org/
Steps 25th Street affordable,
Housing Cleveland, housing;
and OH » Client-

Services 44113 centered,
comprehensive
, case
management;

» Supportive
services,
including life
management,
work force
training,
financial
literacy, and
family and
individual
programs.

Hitchcock | 216-421-0662 1227 Ansel * Residential http://hcfw.org/our-services/housing/
Center Rd. treatment for
for Cleveland, women
Women OH » Can bring
44108 child up to 12

yrs.



http://www.frontstepsservices.org/
http://www.frontstepsservices.org/
http://hcfw.org/our-services/housing/
http://hcfw.org/our-services/housing/
http://hcfw.org/our-services/housing/
http://hcfw.org/our-services/housing/

Jordan | 216-441-2496 2231 N. * Women only http://www.jordan4change.org/Services.html
House Taylor Rd. « 90 day stay
Cleveland
Hts., OH
44112
Rahab | 330-819-3326 | 3480 West * Residential www.rahab-ministries.org
Ministries Market St. women
Fairlawn, OH
44333
Salvation | 216-781-3773 | 1710 Prospect * Residential https://neo.salvationarmy.org/northeastohio/adult_rehabilitatio
Army ext.198 Ave. E treatment n_center
Cleveland, men and
OH women
44115

16


http://www.jordan4change.org/Services.html
http://www.rahab-ministries.org/
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OTHER SUPPORTIVE SERVICES for Victims of Human Trafficking: ADULT

Service Category Provider Phone Provider Comments Website
Address
Access for Medworks * Medworks plays an https://medworksusa.org/
affordable integral role in linking
healthcare people who are uninsured

or underinsured with
healthcare.

17



Neighborhood
Family
Practice

216-281-0872

216- 961-
2090

216- 928-
1950

216- 334-
2800

216- 367-
1004

216-228-7878

216- 237-
6200

3569 Ridge
Road,
Cleveland, OH,
44102

6412 Franklin
Boulevard,
Cleveland, OH
44102

14625 Puritas
Ave. Cleveland,
OH 44135

2358 Professor
Avenue,
Cleveland, OH
44113

11709 Lorain
Avenue,
Cleveland, OH
44111

16110 Detroit
Avenue,
Lakewood, OH
44107

3545 Ridge
Road, Cleveland,
OH 44102

Services in Spanish and
English

Refugee services
Women’s health
Behavioral health
Family planning

Dental Health
Pharmacy

Hours vary by location

https://www.nfpmedcenter.org/

18



Access to Food

Greater
Cleveland Food
Bank

216-738-2265

15500 South
Waterloo Rd.
Cleveland, OH

44110

Food distribution
SNAP outreach efforts

http://www.greaterclevelandfoodbank.or
a/

Agency Updates | 211 Updates - For updates to your 211updates@unitedwaycleveland.org
United Way agency, please use this
Cleveland email contact information.
Behavioral Applewood | 216-696-5800| 2525 East 22nd Under age 18 http://www.applewoodcenters.org/
Healthcare Center St.
Cleveland, OH
44115
Asia Services in| 216-881-0330 | 3631 Perkins http://www.asiaohio.org/
Action, Inc. Ave.
Ste. 2A-W
Cleveland, OH
44114

Bellefaire JCB

216-320-8502

22001 Fairmont

Serving youth and their

http://www.bellefairejcb.org/

Blvd. Shaker families
Heights, OH
44118
Thrive Peer Cleveland: 29201 Aurora Provides behavioral www.thrivepeersupport.org
Support 216-220-8774 Rd. #400 health services and
Columbus: Solon, Ohio substance abuse treatment
614-328-4228 44139 to self-identifying
Dayton: individuals in Ohio.

513-286-3793
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Case Asia Services in| 216-881-0330 | 3631 Perkins http://www.asiaohio.org/
Management Action, Inc. Ave.
Ste. 2A-W
Cleveland, OH
44114
Family 216-292-3999| 29125 Chagrin Case https://www.jfsa-
Violence Blvd. management cleveland.org/knowabuse-family-
Services — Beachwood, Support groups violence-services/
Jewish Family OH 44122 Legal advocacy
Service Domestic
Association Violence
Victims
Court Programs | FLY Docket, | 216-644-4999| 1200 Ontario FLY: Freedom Lies https://clevelandmunicipalcourt.org/jud
Human St. Within You icial-services/court-
Trafficking Cleveland, OH Court managed program programsservices/human-trafficking-
Specialized 44113 to help individuals docket
Docket regain control
Cleveland
Municipal
Court
Day Program | Oriana House | 216-205-4679| 6000 Hough Adult male and female http://www.orianahouse.org//docs/Progra
Cuyahoga Ave. felony, misdemeanors, m ming%20and%20Criteria.pdf
Cleveland, OH and traffic offenders
44103
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Donated Items Cuyahoga | 216-443-7345 75 Erieview Access to items of need http://ja.cuyahogacounty.us/enUS/wvsc-
County 216-443-7348 Plaza, such as cell phones, donations-new.aspx
Witness 5th Floor RTA cards, bottled
Victim Service Cleveland, OH water
Center 44114
Drug and Community | 216-441-0200 8411 Residential treatment http://communityassessment.org/whatwe
alcohol Assessment Broadway facility -do/programs-services.html
treatment and Ave. Mental health provider
Treatment Cleveland, OH
Services 44105
Hitchcock | 216-421-0662 1227 Ansel Residential treatment, http://hcfw.org/our-services/treatment/
Center for Rd. Intensive outpatient
Women Cleveland, OH IOP with housing
44108 support
Non-intensive
outpatient
Halfway house services
NORA: Next | 216-391-6672| 3746 Prospect Treatment & sober https://www.neorrn.org/northeast-ohio-
Step Recovery Ave. housing recovery-residence-network-find-
House Cleveland, OH services/next-step-recovery-house/
44115
Recovery 216-431-4131| 3950 Chester Treatment http://www.recres.org/MentalHealth
Resources Ave. Case Management
Cleveland, OH Sober housing
44114
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Drug and
Alcohol
Treatment

Salvation Army

216-781-3773
ext.198

1710 Prospect
Ave. E
Cleveland, OH
44115

Residential treatment
men and women

https://neo.salvationarmy.org/northeasto

hio/adult rehabilitation center

Women'’s
Recovery
Center

216-651-1450

6209 Storer
Avenue,
Cleveland,
Ohio 44102

Operates three
substance abuse use
disorder treatment
programs (Intensive
Out-Patient, Relapse
Prevention / Outpatient,
Aftercare Treatment).
All programs offer
treatment planning for
individual and group
therapy, trauma-
informed therapy, case
management, parenting
classes, medication-
assisted treatment,
HIV/STI education and
safety planning.

www.womensctr.org

Employment
Services

Dignity of Work

202-541-3232

16 yrs. and older
Job readiness Post
placement assistance
Pre-employment
assistance

MRSDignityofWork@yscch.org
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Empowerment Renee Jones | 216-417-0823 | 3764 Pearl Rd. Case Management WWW.rjecempower.org
Empowerment Suite 200 Individual and group
Center Cleveland, OH trauma therapy

44109 Art, yoga, writing, dance,
and horse therapies
Support groups
Forensic Nurse Services
Outreach
Developmental
Disabilities Pilot Program
Street Outreach
Strip Club Outreach
Jail Visitation
Personal Support
Advocacy

Empowers Refugee 216-236-3877 101 W https://www.refugeeresponse.org/
Refugees Response Prospect Ave.
Suite 1600
Cleveland, OH
44115
Empowerment YWCA 216-881-6878 | 4019 Prospect Trauma-care http://www.ywcaofcleveland.org/
and Housing Ave. safe and secure place to
Suite 100 live
Cleveland, OH 18-24
44103
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Legal Asia Services | 216-881-0330 | 3631 Perkins http://www.asiaohio.org/
Assistance in Action, Ave.
INC. Ste. 2A-W
Cleveland, OH
44114
Catholic 216-939-3769 7800 Detroit » Legal services, social www.ccdocle.org/program/immigration
Charities Ave, services -legal-services
Cleveland, OH
44102
Legal Case Western | 216-368-6361 11075 East » Free legal representation https://law.case.edu/Academics/Experi
Assistance Reserve Blvd. for sex and labor ential-Education/Human-
Cont. University Cleveland, OH trafficking survivors and TraffickingProject
Human 44106 those at high risk for
Trafficking trafficking Specialized
Law focus on LGBTQ
Clinic community, substance

use disorders, male
victims, and foreign
nationals
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The Legal Aid | 216-861-5500 1223 W. 6th » Free Civil Legal Services https://lasclev.org/
Society of St.
Cleveland Cleveland, OH
44113
uU.S. 216-781-4560 2103 Clark * Immigrant services www.Refugees.org/fieldoffice/Clevelan
Committee for Ave. » Language bank d
Refugees and Cleveland, OH « Intensive case
Immigrants 44109 management
Mental Health Frontline 216-623-6555 1744 Payne » Assessment crisis http://www.frontlineservice.org/ourserv
Ave. Intervention ices/overcoming-trauma/
Cleveland, OH +  Counseling & mental
44114 health services
National 216-875-0266 | 2012 West 25th * Recovery programs https://namigreatercleveland.org/
Alliance for Suite 600
Mental Health Cleveland, OH
44113
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Pregnant Merrick 216-771-5077 1050 Live in Cleveland https://www.merrickhouse.org/
mothers help House Starkweather Be pregnant
Ave. For teenagers, women
Cleveland, OH who have & have not
44113 been incarcerated
Shelter and The Metanoia Denison UCC They provide sleeping

Other Services

Project

9900 Denison
Ave. Cleveland,

accommodations
A hot meal on Fri., Sat.,

OH and Sun.
44102 Showers
Clothing
AA Meetings
Doctor Visits
Housing references
The Metanoia St. Malachi Sleeping
Project Church Accommodations
2459 Sandwiches
Washington Ave. Coffee
Cleveland, OH
44113
Street Bellefaire JCB| 216-570-8010 | 22001 Fairmount Education in youth http://www.bellefairejch.org/programsa
Outreach Blvd. community partner hot nd-services/youth-homelessness/
Cleveland, OH spots
44118 Ages 21 & under
Support Asia Services in| 216-881-0330 | 3631 Perkins http://www.asiaohio.org/
Groups Action, Inc Ave.
Ste. 2A-W
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Cleveland, OH
44114

Cuyahoga
County Board
of
Developmental
Disabilities and
the Renee Jones
Empowerment
Center

If you would
like a client to
be involved,
please contact
Katherine
Antall

antall.katheri

ne@cuyahoga
bdd.org

Renee Jones
Empowerment
Center

3764 Pearl Rd.

Suite #200
Cleveland, OH
44109

women with
intellectual/developmental
disabilities over the age of
18 who are survivors of
human trafficking. Focuses
include increasing self-
esteem, providing
psychoeducation on
personal safety, internet
safety, healthy relationships.
The group is a product of a
partnership between the
Cuyahoga County Board of
Developmental Disabilities
and the Renee Jones
Empowerment Center.
Third Wednesday of each
month from 1:30pm-3:00pm

Katherine Antall

antall.katherine@cuyahogabdd.org

27


mailto:antall.katherine@cuyahogabdd.org
mailto:antall.katherine@cuyahogabdd.org
mailto:antall.katherine@cuyahogabdd.org
mailto:antall.katherine@cuyahogabdd.org

Trauma Care/ Ohio 440-260-8300 | 3590 Carnegie Drug & alcohol rehab | https://ohioguidestone.org/ourlocations/cle
Addiction Guidestone Ave. services veland/cleveland-office/
Cleveland, OH Recovery management
44115
Trauma May Dugan | Main Intake | 4115 Bridge stabilization support https://www.maydugancenter.org/trau ma-
Recovery Center Line Ave. trauma counseling recovery-center/
216-631-3886 | Cleveland, OH emergency housing,
44113 transportation, and
Care legal services.
Coordinator
216-631-5800
x140
Trauma Cleveland 216-619-6194 1228 Euclid Services in English and | https://clevelandrapecrisis.org/services/
Therapy Rape Crisis ext. 141 Ave. Spanish individual-counseling/
Center Suite 200
Cleveland, OH
44115
Frontline 216-623-6555 | 1744 Payne Ave. Assessment, crisis http://www.frontlineservice.org/ourservice
Cleveland, OH intervention, s/overcoming-trauma/
44114 counseling
Mental health services
Trauma Circle Health | 216-707-3406 | 12201 Euclid Emotional support & | http://www.circlehealthservices.org/healin
Therapy/Health Services Ave. Counseling services a/
Services C|eV§E%% OH Emergency housing

Emergency services
Confidential, 24/7
support
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Victim Asia Services in | 216-881-0330| 3631 Perkins http://www.asiaohio.org/
Advocacy Action, Inc Ave.
Ste. 2A-W
Cleveland, OH
44114
Cleveland 216-619-6194 1228 Euclid » Services in English and | https://clevelandrapecrisis.org/services/
Rape Crisis ext. 141 Ave. Spanish victim-assistance/
Center Suite 200
Cleveland, OH
44115
FBI: Victim | 216-522-1400| 1501 Lakeside * Victim services https://www.fbi.gov/resources/victim-
Specialist Ave. E  Notification services
Cleveland, OH
44114
Witness 216-443-7345| 75 Erieview * Service in English http://ja.cuyahogacounty.us/enus/wvsc-
Victim Plaza and Spanish new.aspx
Services 5" Floor
Center Cleveland, OH
44114
Jordon 216-441-2496 | 2231 N Taylor * Women only http://www.jordan4change.org/Services
Community Rd. « Job training .html
Resource Cleveland Hts., «  Counseling
Center OH » Transformative support
44112

services
Housing
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Victim VINE — Victim| 1-800-770- VINE is an automated www.vinelink.com
Notification Information 0192 notification system that
Notification is available to crime
Everyday TTY: victims of incarcerated
1-866-847- offenders in Ohio’s
1298 county jails,
Department of
Rehabilitation and
Correction, and
Department of Youth
Services.
Victim Harriet Helpline: P.O. Box 43 Responds to a call from | http://www.harriettubmanmovement.org/
Response and Tubman call or text Burton, OH any county 24/7 when a
Relocation Movement | 408-909-SAFE 44021 victim is identified
408-909-7233 Assists with immediate
Office: gﬁglotlz,r safety plan, and
call or text
440-321-5007 Connec_ts to long-term
restoration programs,
and assists in relocation
Connects local victims
to resources available
Adults only
Victim Asia Services | 216-881-0330| 3631 Perkins http://www.asiaohio.org/
Services in Action, Inc Ave.
Ste. 2A-W
Cleveland, OH
44114
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Recovery
Resources

216-431-4131

4269 Pearl Rd.
Suite 300
Cleveland, OH
44109

Transitional housing
18 and up

Residents of Cuyahoga
county

Receive treatment for
mental illness and/or
substance abuse

http://www.recres.org/Housing

Wraparound | Asia Services | 216-881-0330| 3631 Perkins http://www.asiaohio.org/
Services in Action, Inc Ave.
Ste. 2A-W
Cleveland, OH
44114
The Centers | 216-432-7200 4500 Euclid http://www.thecentersohio.org/
for Cleveland, OH
Families and 44103
Children
Workforce EDWINS 216-921-3333| 13101 Shaker * Training and job https://edwinsrestaurant.org/
Development restaurant 3q. opportunities for
and Cleveland, OH formerly incarcerated
leadership 44120 adults
Towards 216-245-5150 1255 Euclid * 18-24 yrs. of age http://towardsemployment.org/
Employment Ave.
Suite 300
Cleveland, OH
44115
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JayStarr
Homes

216-635-8811
(cell phone)

216-310-4607
(crisis line -
intake line 24
hours)

13208 Glendale .
Rd.,
Cleveland,
Ohio 44105 .

HOURS OF

http://www.jaystarrhomesforyoungadults.c

OPERATION: Mon -
Fri: 8am - 5pm
Servicing the
population of Young
Adults 18-24 years of
age.

Workforce
development, life skills
training, mentorship,
addressing the needs of
mental health,
connecting young
adults to other service
providers, provide in-
house Mental Health
Assessments to address
the needs of young
adults

om/

HOUSING Long and Short Term for Victims of Human Trafficking: YOUTH

Service Category

Provider

Phone

Provider Address

Comments

Shelter and Rahab 330-819-3326 3480 e_st Market St. 16 Beds www.rahab-ministries.org
Treatment Suite 105 « Ages11-18
Fairlawn, OH
44333
Shelter Broken 216-721-9527 12832 Euclid Ave. + 10-18 yrs. Old http://www.brokenconnections.org/

Connections

East Cleveland, OH
44112

* Emergency shelter
for teen mother and
child
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Next Step:
Lutheran
Metropolitan
Ministry

216-941-0062
- shelter

Next Step:
216-566-0047

Female Shelter:
3020 W. 104 St.
Cleveland, OH
44111
Male Shelter:
11849 Clifton Blvd.
Lakewood, OH
44107

* Male and Female
youth
» 12-17 yearsold

https://www.lutheranmetro.org/yout
h-services/

OTHER SUPPORTIVE SERVICES for Victims of Human Trafficking: YOUTH

Provider Phone Provider
Address

Service
Category

Comments

Website

Child abuse Providence | 216-651-5982 | 2050 West 32nd * Emergency shelter for http://www.provhouse.org/
prevention House Cleveland, OH children 0-10 years
44113 «  Trauma informed care
Court Cuyahoga | 216-443-8400 9320 Quincy » Engaged in the criminal https://www.supremecourt.ohio.
Programs County Ave. justice system gov/JCS/CEC/resources/juvenile
Juvenile Court | 216-443-8407 | Cleveland, OH HumanTrafficking.pdf
Safe Harbor 44106
Pilot Program
Drop-in Bellefaire JCB | 216-570-8010 | 22001 Fairmount » 21 years old and younger http://www.bellefairejcb.org/
Center Blvd.
Cleveland, OH
44118
LGBT Center | 216-651-5428 6600 Detroit * Youth support Services http://Igbtcleveland.org/lgbtqresources.html
Ave. « Ages 18-24
Cleveland, OH
44102
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St. Paul’s 216-651-6250 | 4427 Franklin Free local phone calls (5 | https://www.stpaulscleveland.com/drop-in-
Community Blvd. min. limit) center
Church Cleveland, OH Restrooms (no Showers)
44107 Outreach worker available
to provide referral for
addiction treatment,
housing etc.
Pastor available for
counseling as needed
Bus passes available with
proof of appointment
Drug and Abraxas 216-361-9870 | 3740 Euclid Age 12-21 http://www.abraxasyfs.com/facil
Alcohol Cleveland Ave. Male and ities/cleveland/
Treatment Counseling Cleveland, OH female
Center 44115
Bellefaire JCB | 216-320-8502 | 22001 Fairmount Age 11-17 http://www.bellefairejcb.org/pro grams-
Blvd. and-services/residentialtreatment/
Cleveland, OH
44118
Help for Merrick 216- 771-5077 1050 CLE resident https://www.merrickhouse.org/
pregnant House Starkweather Pregnant
mothers Ave. Teen women
Cleveland, OH
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44113

Legal Asian Services | 216-881-0330 3631 Perkins 24 Hour Crisis Hotline http://www.asiaohio.org
Assistance Inc. Ave. Access to Affordable
Suite 2A-W Healthcare
Cleveland, OH Behavioral Healthcare
44114 Case Management
Empowerment
Legal Assistance
Mental Health
Victim Advocacy
Wraparound Services
Case Western | 216-368-6361 | 11075 East Blvd. Free legal representation https://law.case.edu/Academics/Ex periential-
Reserve Cleveland, OH for sex and labor Education/HumanTrafficking-Project
University 44106 trafficking survivors as
Human well as those at high risk
Trafficking for trafficking
Law Clinic Specialized focus on

members of the LGBTQ
community, substance use
disorders, male victims,
and foreign nationals
Areas of representation
include: General Civil
matters
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https://law.case.edu/Academics/Experiential-Education/Human-Trafficking-Project

Catholic 216-939-3769 7800 Detroit Legal services www.ccdocle.org/program/immi gration-
Charities, Ave. Cleveland, Social services for T-visa legal -services
Diocese of OH recipients
CLE 44102 Case management
The Legal Aid | 888-817-3777 | 1223 W. 6th St. Free Civil Legal Services https://lasclev.org/
Society of Cleveland, OH for survivors of
Cleveland 44113 trafficking, custody, and

Domestic Violence Civil
Protection
Orders

Intakes are processed by phone
M-F: 9 am-4 pm M, W: 9 am-2
pm T, T orin-personon T & T 9
am-1pm

Mental Health

Beech Brook

216-831-2255

3737 Lander Rd.
Cleveland, OH
44124

https://www.beechbrook.org/
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Multi- Canopy Child | 216-574-4325 * Child protection http://www.canopycac.org/index
Disciplinary Advocacy ext. 250  Forensic interview
Team Centers » Law enforcement
* Medical exam
* Mental health
* Prosecution
* Victim advocacy
Street Bellefaire JCB | 216-570-8010 |22001 Fairmount Blvd. » Education of youth/Age 20 | www.Bellefairejcb.org/programs
Outreach Cleveland, OH and under -and-services/youthhomelessness
44118
Trauma- Bellefaire JCB | 216-320-8502 |22001 Fairmount Blvd. * Individual & Family http://www.bellefairejcb.org/pro

informed care Cleveland, OH grams-and-services/counselingand-
Out Patient and 44118 community-services/
in-home
Therapy
Trauma Beech Brook | 216-831-2255 3737 Lander Rd., https://www.beechbrook.org/ho
Therapy Clevjzltinz(if OH me/how-we-serve/traumainformed-

care/

Cleveland 216-619-6194 1228 Euclid Ave. * Individual and group https://clevelandrapecrisis.org/se
Rape Crisis ext. 141 Suite 200 services in English and rvices/individual-counseling/
Center Cleveland, OH Spanish
44115
Circle Health | 216-707-3406 12201 Euclid Ave http://www.circlehealthservices.
Services Clev:‘lirg)% OH org/healing/
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http://www.circlehealthservices.org/healing/

Wraparound |The Centers for | 216-432-7200 4500 Euclid http://www.thecentersohio.org/
services Families and Cleveland, OH

Children 44103
Victim Cleveland 216-619-6194 1228 Euclid Ave. » Service in Spanish and https://clevelandrapecrisis.org/se
Advocacy Rape Crisis ext. 141 Suite 200 English rvices/victim-assistance/
Center Cleveland, OH
44115

FBI: Victim 216-522-1400 1501 Lakeside Ave.

Specialist Cleveland, OH

44114
Witness Victim | 216-443-7345 75 Erieview » Service in English and http://ja.cuyahogacounty.us/enus/wvsc-
Services Plaza, 5" FI. Spanish new.aspx

Center Cleveland, OH

44114
Workforce Towards 216-245-5150 1255 Euclid Ave, « Ages 18-24 http://towardsemployment.org/
Development | Employment Suite 300

Cleveland, OH

44115
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ASHTABULA
24 HOUR EMERGENCY SERVICES for Victims of Human Trafficking: ADULT and YOUTH

Service Provider Phone Provider Address Comments Website
Category
Imminent 911 911
danger
Law Ashtabula County | 440-576-0055 25 West Jefferson http://www.ashtabulacountysheriff.org/
Enforcement Sheriff’s Jefferson, OH
Department 44047
FBI 216-522-1400 1501 Lakeside Ave.
Cleveland, OH
44114
Homeland 1-866-DHS-2-
Security ICE
Medical Local See pg. 28 for a list of
Emergency Room SANE Hospitals

CRISIS HOTLINES for Victims of Human Trafficking: ADULT and YOUTH

Service Provider Phone Provider Comments Website
Category Address
Homeless | Bellefaire JCB | 216-570-8010 22001 * Minors only http://www.bellefairejcb.org/

and Missing Fairmount + 17 and under
Youth Blvd. «  Crisis intervention,
Shaker Hts., OH assessment, and linkage
44118 and referral to support
recovery. 24/7



http://www.ashtabulacountysheriff.org/
http://www.ashtabulacountysheriff.org/

Mandatory Lake County | 440-350-4000 105 Main St. Mandatory reporting https://www.lakecountyohio.gov/lcojf
Reporting Job and 440-918-4000 | Painesville, OH agency for all suspected or s/Child-Adult-Services/Report-
Agency Family 44077 known cases of neglect or ChildAbuse
(Minors) Services abuse of minors.
Mobile Crisis Frontline 216-623-6888 | 1744 Payne Ave. http://www.frontlineservice.org/
Services Cleveland, OH
44114
Project Project STAR | 855-431-STAR | 1228 Euclid Ave. Crisis intervention https://clevelandrapecrisis.org/service
Sex Cleveland (7827) Suite 200 Hospital and law s/project-star/
Trafficking Rape Crisis 247 Hotline | Cleveland, OH enforcement advocacy
Advocacy & Center 44115 Counseling, criminal
Recovery 24/7 Hotline justice system advocacy
24/7 Hotline Assistance with connecting| Www.clevelandrapecrisis.org/contact/
to other providers crisis-and-support-hotline/
Textand chat Respond in person 24/7
Referral to National 1-888-373- Answers call anywhere in | www.Humantraffickinghotline.org/re
services/ Tip Human 7888 the country 24/7 sources
reporting Trafficking | TTY: 711 (Text Over 200 languages
Resource telephone) Support for both survivors
Center and resources for those
helping survivors
First Call for |  United Way 211 or 1331 Euclid Ave. Referrals to community https://www.unitedwaycleveland.org/
Help 216-436-2100 Cleveland, OH resources.
44115
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Hospitals with SEXUAL ASSAULT NURSE EXAMINER pProgram: ADULT and YOUTH

Provider

Provider Address

Comments

Lake Health | 440-602-6553 36060 Euclid Ave. + PEDS/Adult https://lakehealth.org/Services/EmergencyServices
Hospital Suite 204
(West, 440-375-8100 Willoughby, OH
Tripoint, and 44094
Madison) | 440-428-6800
7590 Auburn Rd.
Painesville, OH
44077
6270 North Ridge Rd.
Madison, OH
44057
UH Hospitals| 216-844-3722 13207 Ravenna Rd. * Adults only http://www.uhhospitals.org/geauga/services/
(Geauga) Chardon, OH » Program travels to all emergency-room
440-285-6000 44024 listed UH facilities

HOUSING short Term and temporary for Victims of Human Trafficking: ADULT and YOUTH

Service

Category

Provider

Phone

Provider Address

Comments

Website

Sheltering
and Short
Term
Housing

HomeSafe,
Inc.

440-993-2727
800-95-ABUSE

4510 Main Ave.
Ashtabula, OH
44005

» Shelter,
clothing, food
crisis

+ assistance for
domestic
violence
victims
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http://www.uhhospitals.org/geauga/services/emergency-room

Temporary | Salvation 440-354-3774
shelter Army
The 440-992-3178 4125 Station Ave. * No active
Samaritan Ashtabula, OH warrants
House 44004 e No sex
offenders
* For both men,
women, and
children

OTHER SUPPORTIVE SERVICES for Victims of Human Trafficking: ADULT

Service Provider Phone Provider Address Comments Website
Category
Case HomeSafe, | 440-993-2727 | Call for location » Services for domestic
Management Inc. violence victims
800-952-2873
ABUSE
Legal The Legal Aid| 1-866-873- | 121 E. Walnut St. * Intake hours 9-12 and
Assistance Society of 9665 Jefferson, OH 2-4
Ashtabula 440-576-8120 44047 «  Office hours
8:30am- 5pm
Monday-Friday
Cleveland | 440-354-7364 1228 Euclid » Services in English and | https://clevelandrapecrisis.org/aboutus/locatio
Rape Crisis Ext. 141 Ave. Spanish ns/ashtabula-office/
Cleveland, OH
44115
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HomeSafe,

440-992-2727

4510 Main Ave.

Services for domestic

Inc. Ashtabula, OH violence victims
800-952-2873 44005
ABUSE
Victim Cleveland | 440-354-7364 | 5021 State Rd. » Services in English and | https://clevelandrapecrisis.org/aboutus/locatio
Advocacy | Rape Crisis Ext. 141 Ashtabula, OH Spanish ns/ashtabula-office/
Center 44004
HomeSafe, | 440-993-2727 | Call for location e Service for domestic
Inc. violence victims
800-952-2873
ABUSE
Victim Ashtabula | 440-576-3223 | 25 West Jefferson https://www.co.ashtabula.oh.us/148/VictimAs
Assistance | Prosecutor’s St. sistance-Program
Office Jefferson, OH
44047
Victim VINE — 1-800-770- * VINE is an automated www.vinelink.com
Notification Victim 0192 notification system that
Information is available to crime
Notification TTY: victims of incarcerated
Everyday 1-866-847- offenders in Ohio’s
1298 county jails,

Department of
Rehabilitation and
Correction, and
Department of Youth
Services.
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Victim
Response &
Relocation

Harriet
Tubman
Movement

Helpline:
call or text
408-909-SAFE
408-909-7233

Office:
call or text
440-321-5007

P.O. Box 43
Burton, OH
44021

Responds to a call from
any county 24/7 when a
victim is identified
Assists with immediate
needs, safety plan, and
shelter

Connects to long-term
restoration programs,
and assists in relocation
Connects local victims
to resources available
Adults only

http://www.harriettubmanmovement.org
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GEAUGA
24 HOUR EMERGENCY SERVICES for Victims of Human Trafficking: ADULT and YOUTH

Service Provider Provider Address Comments Website
Imminent 911 911
danger
Law Ashtabula County 440-576-0055 25 West Jefferson http://www.ashtabulacountysheriff.org/
Enforcement Sheriff’s St., Jefferson, OH
Department 44047
FBI 216-522-1400 1501 Lakeside Ave.
Cleveland, OH
44114
Homeland 1-866-DHS-2-ICE
Security
Medical Local See pg. 33 for
Emergency Room list of SANE
hospitals

CRISIS HOTLINES for Victims of Human Trafficking: ADULT and YOUTH

Service Provider Phone Provider Address Comments Website

Category



http://www.ashtabulacountysheriff.org/
http://www.ashtabulacountysheriff.org/

Project 855- 12041 Ravenna Rd. Crisis https://clevelandrapecrisis.org/services/projectstar/
STAR 431STAR Chardon, OH intervention
Cleveland (7827) 44024 Hospital and law
Rape Crisis enforcement
Center advocacy
24/7 Hotline Counseling
440-423-2020 Criminal justice
(Phone) system advocacy
Assistance with - .
connecting to https://cleveIandrapecr|s|s.or_q/contact/cr|5|sand-
Cleveland other providers support-hotline/
Rape Crisis Will respond in
Center person 24/7
Geauga | 440-285-5665 12480 Mandatory http://geaugajfs.org/
County Ravenwood Dr. reporting agency
Children | 888-285-5665 Chardon, OH for all suspected
Services 44024 or known cases
of neglect or
abuse of minors.
National | 888-373-7888 Answers call www.Humantraffickinghotline.org/resources
Human anywhere in
Trafficking the country
Resource 24[7
Center Over 200
languages
United Way 211 or Referrals to

440-285-2261

community
resources.
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Hospitals with SEXUAL ASSAULT NURSE EXAMER Program: ADULT and YOUTH

Provider

Provider Address

Comments

Website

Hillcrest | 440-312-4500 | 6780 Mayfiel_d Rd. « Adult https://my.clevelandclinic.org/locations/hillcresthospital/specialties/emergency-
Hospital Mayfield Heights, « Children department
OH 0-17
44124 years
Lake 440-953-9600 | 36000 I_Euclid Ave.  Adult https://lakehealth.org/Services/Emergency-Services
Health Suite 204, « Children
Hospital Willoughby, OH 0-17 https://lakehealth.org/Locations/West-Medical-Center
(West, 44094 years
Tripoint, 440-953-6061 https://lakehealth.org/Locations/TriPoint-Medical-
7590 Auburn Rd.
and . . Center
. Painesville, OH -
Madison) 44077
440-428-6800 https://lakehealth.org/L ocations/Madison-Campus
6270 N. Ridge Rd.
Madison, OH
44057
UH 216-285-6000 | 13207 Ravenna Rd e Adults http://www.uhhospitals.org/geauga/services/emergencyroom
Hospitals Chardon, OH only

HOUSING short Term for Victims of Human Trafficking: ADULT and YOUTH
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https://lakehealth.org/Locations/TriPoint-Medical-Center
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Service

Provider

Provider

Address

Comments

Website

Category

Short term

Project Hope

25 Freedom Rd.
Painesville, OH
44077

440-639-4420

Maximum
45 days
Guest
arrival
7PM with
reservation

https://projecthopeonline.org/

Sheltering and
Short Term

Housing

WomenSafe

12041 Ravenna
Rd.
Chardon, OH
44024

888-992-2727

Shelter
Crisis
intervention
for victims
of domestic
violence

http://www.womensafe.org/

OTHER SUPPORTIVE SERVICES for Victims of Human Trafficking: ADULT and YOUTH

Service

Comments

Website

Category

Legal
Assistance

[Trauma care

Provider Phone Provider Address
Legal Aid | 888-817-3777 (1223 W. 6 Street .
Society of Cleveland, OH
Cleveland 44113
Ohio 440-285-1250 | 12373 Kinsman .
Guidestone Rd.
Geauga Newbury, OH
44065

https://ohioguidestone.org/locations/tags/qg

gauga-county/
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Cleveland | 440-354-7364 (12041 Ravenna Rd. Services in English https://clevelandrapecrisis.org/
Rape Crisis x-141 Chardon, OH and Spanish
Center 44024 Victim Advocacy
WomenSafe | 440-286-7154 12041 Ravenna Services for http://www.womensafe.org/
Rd., Chardon domestic violence
victims
Cleveland | 440-354-7364 (12041 Ravenna Rd. Services in English https://clevelandrapecrisis.org/
Rape Crisis X- 141 Chardon, OH and Spanish
Center 44024 Victim Advocacy
Victim 440-279-2100 231 Main St. 24 hr advocacy http://www.prosecutor.co.geauga.oh.us
Assistance 3" Floor Support /Criminal-Division/Victim-and-
Geauga Chardon, OH Make referrals to Witness-Assistance-Program
Prosecutor’s 44024 connect with other
Office organization
Assist with navigating
through justice system
Victim 440-279-2062 | 12450 Merritt Rd.,
Services Chardon, OH
Program — 44024
Geauga
Sheriff’s
Office
WomenSafe | 888-992-2727 | 12041 Ravenna Rd Services for victims of http://www.womensafe.org/

Chardon, OH
44024

domestic violence
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VINE — 1-800-770- VINE is an automated www.vinelink.com
Victim 0192 notification system that is
Information available to crime victims of
Notification TTY: incarcerated offenders in
Everyday 1-866-847- Ohio’s county jails,
1298 Department of Rehabilitation
and Correction, and
Department of Youth
Services.
Harriet Helpline: P.O. Box 43 Responds to a call from any http://www.harriettubmanmovement.org
Tubman call or text Burton, OH county 24/7 when a victim is
Movement | 408-909-SAFE 44021 identified

408-909-7233

Office:
call or text
440-321-5007

Assists with immediate needs,
safety plan, and shelter
Connects to long-term
restoration programs, and
assists in relocation

Connects local victims to
resources available

Adults only
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LAKE
24 HOUR EMERGENCY SERVICES for Victims of Human Trafficking: ADULT and YOUTH

Service Provider Phone Provider Address Comments Website
Imminent 911 911
danger
Law FBI 216-522-1400 | 1501 Lakeside Ave. . Human https://www.fbi.gov/contact-
Enforcement Cleveland, OH Trafficking us/fieldoffices/cleveland
44114 Section if call
related to minor;
OR
. Civil
Rights Section if
call related to an
adult
Homeland | 866-DHS-2-ICE
Security
Investigations
Lake County | 440-350-5500 104 East Erie St. http://www.lakecountyohio.gov/sheriffoffic
Sheriff’s Painesville, OH e/Home.aspx
Department 44047
Local Police . Contact
Department your local
police
department.
Medical Local . See pg.
Hospital or 39 for list of
Emergency SANE hospitals
Room
Department
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CRISIS HOTLINES for Victims of Human Trafficking: ADULT and YOUTH

Service Provider Phone Provider Comments Website
Category Address
Project Project STAR | 855-431-STAR| 1228 Euclid Crisis intervention | https://clevelandrapecrisis.org/services/victimassistance/
Sex Cleveland (7827) Ave. Hospital and law
Trafficking Rape Crisis Suite 200 enforcement
Advocacy & Center Cleveland, Advocacy
Recovery 24/7 Hotline 4‘?{1'5 Counseling
24/7 Hotline Criminal justice
440-423-2020 system advocacy
(Phone) Assistance with
Cleveland connecting to other . .
Text and chat| Rape Crisis providers https://clevelandrapecrl5|s.or_q/contact/cr|3|sand—
Center Will respond in support-hotline/
person 24/7
Crisis Lake 440-953- http://www.helpthatworks.us/
ADAMHS TALK
Board
Lake County | 440-953-5823 | 47 N. Park Immediate http://www.lakecountyprosecutor.org/victim/
Victim PI. Crisis
Assistance Painesville, Intervention
Prosecutor’s OH and advocacy
Office 44047
First Call for Lifeline 211 or Referrals
Help to community
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https://clevelandrapecrisis.org/services/victim-assistance/
https://clevelandrapecrisis.org/services/victim-assistance/
https://clevelandrapecrisis.org/services/victim-assistance/
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http://www.lakecountyprosecutor.org/victim/
http://www.lakecountyprosecutor.org/victim/

Referral to National 1-888-373- * Answers call www.Humantraffickinghotline.org/resources
resources/Tip Human 7888 anywhere in the
reporting Trafficking country 24/7
Resource +  Over 200 languages
Center »  Support for both
survivors and
resources for those
helping survivors

Hospitals with SEXUAL ASSAULT NURSE EXAMINER Program: ADULT and YOUTH

Provider Phone Provider Address Comments Website
Lake 440-953-9600 36000 Euclid Ave. | « PEDS/Adult https://lakehealth.org/Services/Emergency-Services
Health Suite 204, Willoughby,
Hospital OH https://lakehealth.org/Locations/West-Medical-Center
(West, 44094
Tripoint, | 440-953-6061 2500 Auburn Rd. https://lakehealth.org/Locations/TriPoint-Medical
and S Center
. Painesville, OH
Madison) 44077 . .
https://lakehealth.org/L ocations/Madison-Campus
440-428-6800 | 6270 N. Ridge Rd.
Madison, OH
44057
UH 216-285-6000 | 13207 Ravenna Rd. | = Adults only http://www.uhhospitals.org/geauga/services/emergencyroom
Hospitals Chardon, OH Program
(Geauga) 44024 travels to all
listed UH
facilities
Hillcrest | 440-312-4500 | 6780 Mayfield Rd. * Adults https://my.clevelandclinic.org/locations/hillcresthospital/specialties/emer
Hospital Mayfield Heights, » Children 0-17 gency-department
OH years
44124
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https://my.clevelandclinic.org/locations/hillcrest-hospital/specialties/emergency-department

HOUSING for Victims of Human Trafficking: ADULT and YOUTH

Service Category Provider Phone ~ Provider Address Comments Website
Sheltering and Forbes House 440-357-1018 32 Kensington . Shelter https://forbeshouse.org/
Short Term Ave. . Crisis
Housing Painesville, OH intervention for
44047 domestic violence
victims
Project Hope for 440-354-6417 25 Freedom Rd., . Shelter https://projecthopeonline.org/
the Homeless Painesville, OH provide-shelter/

44047

OTHER SUPPORTIVE SERVICES for Victims of Human Trafficking: ADULT and YOUTH

Service Category Provider Phone Provider Address Comments Website
Legal Legal Aid 888-817-3777 | 1223 W. 6™ Street https://lasclev.org/
Assistance Society of Cleveland, OH
Cleveland 44113
Trauma Ohio 440-260-8300 90 N State St. https://ohioguidestone.org/our
care/addiction |Guidestone Lake Suite 101 -
Painesville, OH locations/painesville/painesvill e-work-
44047 program/



https://forbeshouse.org/
https://forbeshouse.org/
https://projecthopeonline.org/provide-shelter/
https://projecthopeonline.org/provide-shelter/
https://projecthopeonline.org/provide-shelter/
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https://lasclev.org/
https://ohioguidestone.org/our-locations/painesville/painesville-work-program/
https://ohioguidestone.org/our-locations/painesville/painesville-work-program/
https://ohioguidestone.org/our-locations/painesville/painesville-work-program/
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https://ohioguidestone.org/our-locations/painesville/painesville-work-program/
https://ohioguidestone.org/our-locations/painesville/painesville-work-program/
https://ohioguidestone.org/our-locations/painesville/painesville-work-program/
https://ohioguidestone.org/our-locations/painesville/painesville-work-program/
https://ohioguidestone.org/our-locations/painesville/painesville-work-program/
https://ohioguidestone.org/our-locations/painesville/painesville-work-program/

Trauma Cleveland Rape |440-354-7364 | 8334 Mentor Ave. Services in English https://clevelandrapecrisis.org/
Therapy Crisis Center x -141 Mentor, OH and Spanish services/individualcounseling/
44060
WomenSafe |888-992-2727 | 12041 Ravenna Rd. Services for victims of www.womensafe.org
Chardon, OH domestic violence
44024
Victim Cleveland Rape | 440-354-7364 | 8334 Mentor Ave. Services in English https://clevelandrapecrisis.org/
Advocacy Crisis Center X-141 Mentor, OH and Spanish services/victim-assistance/
44060

Assistance navigating
the criminal justice
system

Crisis Intervention

Forbes House

440-357-1018

Call for location

Services for victims of
domestic violence

https://forbeshouse.org/

Victim
Assistance —
Lake County
Prosecutor’s

Office

440-350-2691

47 North Park PI.
Courthouse Annex E
Painesville, OH
44047

Services in English
and Spanish

Crisis Intervention
Assisting navigating
the criminal justice
system

http://www.lakecountyprosecu

tor.org/victim/
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WomenSafe

888-992-2727

12041 Ravenna Rd.

Services for victims of

www.womensafe.org

Chardon, OH domestic violence
44024
Victim VINE — Victim | 1-800-770- VINE is an automated www.vinelink.com
Notification Information 0192 notification system
Notification TV that is available to
Everyday 1-866-847- crime victims of
1298 incarcerated offenders
in Ohio’s county jails,
Department of
Rehabilitation and
Correction, and
Department of Youth
Services.
Victim Harriet Helpline: P.O. Box 43 Responds to a call http://www.harriettubmanmovement.org
Response and Tubman call or text Burton, OH when victim is
Relocation Movement  |408-909-SAFE 44021 identified.

408-909-7233

Office:
call or text
440-321-5007

Assists with immediate
needs, safety plan, and
shelter.

Connects to long-term
restoration programs,
assists in relocation.
Connects local victims
to resources available.
Adults only
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LORAIN
24 HOUR EMERGENCY SERVICES for Victims of Human Trafficking: ADULT and YOUTH

Service Provider Phone Provider Address Comments Website
Imminent 911 911
danger
FBI 216-522-1400 | 1501 Lakeside Ave. . Human
Cleveland, OH Trafficking
44113 Section if call related
to minor;
OR
. Civil Rights
Section if call
related to an adult
Law Local Police 911 . Contact https://www.lorainpolice.com/
Enforcement Department your local
police
department.
Lorain County | 440-329-3709 | 9896 Murray Ridge http://www.loraincountysheriff.com/
Sheriff’s Rd.
Department Elyria, OH
Lorain Police | 440-204-2100
Department
Medical Local . See pg. 46
Emergency for list of hospitals
Room with SANE program
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CRISIS HOTLINES for Victims of Human Trafficking: ADULT and YOUTH

Service Category

Provider

Provider
Address

Comments

Assistance with connecting to other
providers.

Project Sex Project STAR | 855-431-STAR | 1228 Euclid Crisis intervention https://clevelandrapecrisis.or
Trafficking Cleveland (7827) Ave. Hospital and law enforcement a/services/project-star/
Advocacy & Rape Crisis Suite 200 advocacy
Recovery Center Cleveland, OH Counseling,
24/7 Hotline 24/7 Hotline Criminal justice system advocacy
Assistance with connecting to other | https://clevelandrapecrisis.or
providers g/contact/crisis-and-
Cleveland Will respond in person 24/7 supporthotline/
Text and chat Rape Crisis
Center
Mandatory Lorain County | 440-329-5340 Mandatory reporting agency for all | http://www.childrenservices.
Reporting Children (business hours) suspected or known cases of neglect org/
Agency Services 440-329-2121 or abuse of minors.
(Minors) (after hours and
weekends)
Crisis Human 440-714-1380 Crisis intervention https://www.loraincounty.co
Trafficking Hospital advocacy m/humantraffickingcollabor
Collaborative of Criminal justice system advocacy. ative/
Lorain County
The Nord 440-204-4359 6140 South Crisis intervention https://www.nordcenter.org/
Center Broadway Hospital advocacy sexual-assault-services/
Sexual Assault Lorain, OH Counseling
Services Criminal justice system advocacy
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https://www.nordcenter.org/sexual-assault-services/
https://www.nordcenter.org/sexual-assault-services/
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https://www.nordcenter.org/sexual-assault-services/
https://www.nordcenter.org/sexual-assault-services/

Referral to National 888-373-7888 » Answers calls nationally 24/7 www.Humantraffickinghotli
resources/ Tip Human Over 200 languages ne.org/resources

Reporting Trafficking « Support for both survivors and

Resource resources for helping survivors
Center
Call for Help United Way 211 or * Referrals to community resources.
211
800-275-6101

Hospitals with SEXUAL ASSAULT NURSE EXAMINER Program: ADULT and YOUTH
|

Provider
The Nord
Center’s Sexual
Assault Services

Provider Address

1-800-888-6161 | 6140 S. Broadway

Lorain, OH
44053

Comments Website
PEDS/Adult https://www.nordcenter.org/sexual-assaultservices/

HOUSING for Victims of Human Trafficking: YOUTH

Service Category Provider Phone Provider Address Comments Website
Sheltering and Lorain County 440-326-4040 9967 S. Murray . Shelter
Short Term Boys & Girls Ridge Rd. . Crisis
Housing Detention Homes Elyria, OH intervention for

44035 male and
(male) female
juveniles
9911 South Murray

Ridge Rd.

Elyria, Oh
44035

(female)
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OTHER SUPPORTIVE SERVICES for Victims of Human Trafficking: ADULT & YOUTH

Service Provider Phone Provider Address Comments
Category
Mental Applewood 440-324-1300 1865 N. Ridge Rd. applewoodcenters.org
health/social Centers East
services Suite A
Lorain, OH
44055
Bellefaire 440-723-5501 1865 N. Ridge Rd. http://www.bellefairejcb.org/
JCB East
Suite D
Lorain, OH
44055
Victim VINE — Victim 1-800-770- * VINE is an automated www.vinelink.com
Notification | Information 0192 notification system
Notification that is available to
Everyday TTY: crime victims of
1-866-847- incarcerated offenders
1298

in Ohio’s county jails,
Dept. of
Rehabilitation &
Correction, &
Department of Youth
Services.
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http://www.vinelink.com/

Victim Harriet Helpline: P.O. Box 43 Responds to a call http://www.harriettubmanmovement.org
Response Tubman call or text Burton, OH 24/7when victim is
and Movement | 408-909-SAFE 44021 identified from any
Relocation 408-909-7233 county.
Assists with immediate
Office: needs, safety plan and
Call or text shelter.
440-321-5007 Connects to long-term
restoration programs,
assists with relocation
Connects local victims
to resources available.
Adults only
Trauma Ohio 440-260-6100 2173 N Ridge Rd. https://ohioguidestone.org/ourlocations/I
care/ Guidestone SuitessE & L orain/lorain-office/
addiction Lorain Lorain, OH
44055
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SUMMIT
24 HOUR EMERGENCY SERVICES for Victims of Human Trafficking: ADULT and YOUTH

Service Provider Provider Address Comments Website
Imminent 911 911
danger
Law FBI Charles Johnston 222 S Main St. FBI should be
Enforcement 330-358-4100 Suite 210 called in addition
Akron, OH 44308 to local law
(2417 response) enforcement when
a survivor wants to
216-522-1400 make a report or
it’s a minor victim.
Akron Police Sgt. John Ross 217 S. High St.
Department 330-375-2530 Akron, OH
44308
Local Police Contact your local
Department police department.

Summit County
Sheriff’s
Department

330-252-2614

53 University Ave.

Akron, OH
44308

Dedicated human
trafficking line.
Available 24/7 for
making a report
and an in person
response.

https://sheriff.summitoh.net/
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Medical

Local Hospital
or Emergency
Room
Department

Contact your local
emergency medical
provider

PATH Center

330-364-6000

1 Akron General Ave.

SANE Nurses

Akron General Akron, OH provide forensic
Hospital 44307 medical exams to
adults and minors
over the age of 13

Akron 330-534-8453 300 Locust St. SANE Nurses
Children’s Suite 170 provide forensic
Care Center Akron, OH medical exams
44302

CRISIS HOTLINES for Victims of Human Trafficking: ADULT and YOUTH

Service Provider Phone Provider Address Comments Website

Category

Battered 888) 395-4357 974 E Market St. » Sex Trafficking victims
Women'’s (330) 374-0740 Akron, OH only
Shelter of 44305
Summit and
Medina
Counties
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Rape Crisis | (877) 906-7273 974 E Market St. » Services for victims age| https://centers.rainn.org/details.cfm/rapecrisis-
Center of or Akron, OH 14 and over. Provides center-details/Rape-Crisis-Center-of-
Medina and | (330) 434-7273 44305 emergency response in Medina-and-Summit-Counties-Akron-
Summit hospital setting. OH_100250 (See yellow box at top of page)
Counties
Victim (330) 376-0040 150 Furnace St. * Only agency in Summit
Assistance Akron, OH County providing crisis
Program 44304 intervention and court
advocacy for all victims
of crime.
Child Summit 330-434-KIDS [264 S. Arlington St. Mandatory http://summitkids.org/
Abuse County (5437) Akron, OH reporting agency
Hotline Children 44306 for all suspected or
Services known cases of
neglect or abuse of
minors.
First Call for United 211 or » Referrals to community http://www.uwsummit.org/
Help Way resources.

330-376-6660
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https://centers.rainn.org/details.cfm/rape-crisis-center-details/Rape-Crisis-Center-of-Medina-and-Summit-Counties-Akron-OH_100250
https://centers.rainn.org/details.cfm/rape-crisis-center-details/Rape-Crisis-Center-of-Medina-and-Summit-Counties-Akron-OH_100250
https://centers.rainn.org/details.cfm/rape-crisis-center-details/Rape-Crisis-Center-of-Medina-and-Summit-Counties-Akron-OH_100250
https://centers.rainn.org/details.cfm/rape-crisis-center-details/Rape-Crisis-Center-of-Medina-and-Summit-Counties-Akron-OH_100250
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https://centers.rainn.org/details.cfm/rape-crisis-center-details/Rape-Crisis-Center-of-Medina-and-Summit-Counties-Akron-OH_100250
https://centers.rainn.org/details.cfm/rape-crisis-center-details/Rape-Crisis-Center-of-Medina-and-Summit-Counties-Akron-OH_100250
https://centers.rainn.org/details.cfm/rape-crisis-center-details/Rape-Crisis-Center-of-Medina-and-Summit-Counties-Akron-OH_100250
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Referral to National 888-373-7888

resources/ Human
Tip reporting| Trafficking
Resource

Center

HOUSING Long and Short Term for Victims of Human Trafficking: ADULT and YOUTH

Service Provider Phone Provider Address Comments Website
~ Category I

HOUSING ACCESS Shelter | 330-376-0997 230 W Market St. + Services for
33(')'_'8%‘_‘8;77 Akron, OH women and their
44305 children. Free of
charge for
emergency

shelter clients.

Battered 888-395-4357 | 974 E. Market St. * Services

W ’s Shelt or Akron, OH available for
OMen § DRETEr | 4a) 374-0740

of Summit and 44305 male & female
Medina Counties survivors of sex
trafficking. Can
house adult

survivors and
their children.
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Foundations for | 419-589-5511 1451 Lucas Rd. » Accepts
Living Mansfield, OH Medicaid, IV-E.
44903 Per diem is $
212.18
» Accepts private
insurance
(usually 30- or
45-day basis
max)
Rahab 330-819-3326 3480 West Market » 16 Beds www.rahab-ministries.org
Ministries St. * Ages11-18
Suite 105 * Female sex
Fairlawn, OH trafficking
44333 victims only.

An application
is required for
entrance into the
Safe House
Program.
Services are free
of charge
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HOUSING
Cont.

Shelter Care
Safe Landing

330-784-7200

587 Seiberling St.

Akron, OH
44306

* 11-17 years of
age
Walk in free of
charge

* Referrals from
Juvenile and
Children
Services/

* Serves males
and females at
separate
shelters.

OTHER SUPPPORTIVE SERVICES for Victims of Human Trafficking: ADULT & YOUTH

Service Provider Provider Comments Website
Category Address
Addiction Community 330-434-4141 | 725 E. Market » Detox services for adults
Health Center St. and minors. Individual,
Akron, OH family, and group
44305 counseling.
Case Asian Services | 330-535-3263 | 730 Carroll St. . http://www.asiaohio.org/
Management | in Action, Inc Suite 1A
Akron, OH
44304
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International | 330-376-5106 20 Olive St. We provide culturally
Institute of Suite 201 sensitive services to
Akron Akron, OH qualified immigrants. In
(HA) 44310 addition to case
management, we provide
ESL, Job/Life skills,
Education, and
Employment.
Rape Crisis 330-374-0740 | 974 E Market Provides case management
Center of St. through the TV AP
Summit and Akron, OH program to foreign-born
Medina 44305 survivors of trafficking
counties (sex&Iabor) that are
seeking HHS eligibility.
Summit County | 330-643-4575 650 Dan St. Services do not require
Juvenile Court Akron, OH that juvenile is court
44310 involved. Case
management is free.
Rahab 330-819-3326 P.O. Box Provides free meals, www.rahab-minstries.org
Ministries 13866 clothing, hygiene items,
Akron, OH mentoring and community
44333 service opportunities

M/W: Soup & Shop —
11:00 AM —1:00 PM

T: Community Service -
12:30 - 4:30 PM

TH: Community Service -
9:00 AM —1:00 PM

F: Hope Recovery —

3:00 - 5:00 PM
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Shelter
Care/S.0.S.

330-630-5600

32 South Ave.
Tallmadge, OH
44278

Services free of charge.
No referral required.

Interpretation

Asian Services

330-535-3263

730 Carroll St.

30+ languages

http://www.asiaohio.org/

and in Action, Inc Suite 1A Provides culturally and
Translation Akron, OH linguistically appropriate
44304 services. Services are
confidential and free.
International | 330-376-5106 20 Olive St. Provides culturally and
Institute of Suite 201 linguistically appropriate
Akron Akron, OH services. Services are
(I1A) 44310 confidential and free.
Legal Asian Services | 330-535-3263 | 730 Carroll St. http://www.asiaohio.org/
Assistance in Action, Inc Suite 1A
Akron, OH
44304
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Community 330-535-4191 | Akron Centre Services are free of charge
Legal Aid Plaza 300-535-4191 for
Or 50 S. Main St. professionals.
Suite 800 SCCAHT members can
800-998-9454 Akron, OH use a specific application
44308 to refer upon request.
International | 330-376-5106 20 Olive St. Provides culturally and
Institute of Suite 201 linguistically appropriate
Akron Akron, OH services. Services are
(IA) 44310 confidential and free.
Rahab 330-819-3326 | P.O. Box 13866 Provides free meals, www.rahab-minstries.org
Ministries Akron, OH clothing, hygiene items,
44334 mentoring and community
service opportunities.
Shelter 330-630-5600 | 32 South Ave. At-risk youth up to 22
Care/S.O.S. Tallmadge, OH years of age.
44278
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Trauma Asian Services | 330-535-3263 | 730 Carroll St. http://www.asiaohio.org/
Therapy in Action, Inc Suite 1A
Akron, OH
44304
Child 330-762-0591 | 18 North Forge Community based
Guidance & St. Akron, OH treatment
Family 44304 Medicaid and insurance
Solutions accepted
Offers a sliding fee scale
for Summit County
residence.
No referral required
Rape Crisis 330-374-0740 974 East Free trauma therapy for
Center of Market St. NE survivors 12-17, 18 and
Summit & Akron, OH up.
Medina 44305
Counties
The Village 330-497-7726 5399 Lauby Intensive Home-Based
Network Rd. Suite 130 Treatment and outpatient
North Canton, treatment available.
OH Insurance and sliding fee
44720 scale
Victim Asian Services | 330-535-3263 | 370 E. Market Provides culturally and http://www.asiaohio.org/
Advocacy in Action, INC. Akron, OH linguistically appropriate
44304 services.

Services are free and
confidential.
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Rape Crisis 330-374-0740 974 East 14 and up
Center Market St. Free of charge
Akron, OH No referral required
44305
Victim 330-376-0040 150 Furnace Free of charge.
Assistance Ave. Akron, No referral required.
Program OH 44304
Victim VINE — Victim 1-800-770- VINE is an automated www.vinelink.com
Notification Information 0192 notification system that is
Notification available to crime victims
Everyday TTY: of incarcerated offenders
1-866-847- in Ohio’s county jails,
1298 Department of
Rehabilitation and
Correction, and
Department of Youth
Services.
Victim Harriet Helpline: P.O. Box 43 Responds to a call http://www.harriettubmanmovement.org
Response and Tubman call or text Burton, OH 24/7when victim is
Relocation Movement 408-909-SAFE identified from any
408-909-7233 county.
44021 Assists with immediate

Office:
Call or text
440-321-5007

needs, safety plan and
shelter.

Connects to long-term
restoration programs, and
assists with relocation.
Connects local victims to
resources available.
Adults only
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